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Streamline Work Orders, Assets, and Spare Parts with Computerized Maintenance

Management System. Its is a Mobile first CMMS with a User Portal accessible through,

*  HTML5 enabled browsers on both desktop and mobile devices
* iOS Application

* Android Application

* Web based Admin Portal

Latest Mobile First CMMS NFC Beacon / RFID Generative Al/ML

Technology Tag App Enabled Solution Capabilities




Features Incorporated in CMMS Software

Work Request Management

Condition Based Maintenance

QR Code Scanning

Parts Replaced List

Dynamic Reports

Integration with ERP

Work Request Bulk Import

Planned Preventive Maintenance

Breakdown Maintenance

Maintenance History

Customizable Bl Reporting

Integration with SSO

Workflow Condition Based

Asset Management

Inventory Management

Mobile Offline Support

Schedule Reports

WhatsApp Integration

Work Order Management

Asset Downtime Tracking

Customizable Checklist

Report Builder

API Integration

Webhook & Rest Service



Features Incorporated in CMMS Software

loT Customizable Monitoring

Project & Budget

User Location Tracking

NFC and Beacon Support

Public Feedback

Meter Reading

Team Communication

Biometric/Face id login

Multi Language Support

Knowledge Based Portal

Document Management

Event Management

Signature Capture

Customizable Email Notification

Vendor Management

Employee Efficiency Tracking

Image Capture with Annotation

SMS Notification



A Glimpse On

How Our CMMS Software
Functions?



01. PPM (Preplanned Preventive Maintenance)

Workflow with any level of approval & escalation can be configured!

Example of

Preventive Maintenance
Management

PPM
Scheduler Manager
= \
i &
Schedules Assign to
Tasks Supervisor
Technician Supervisor /
©-© i
e gt
Execute & Assign to
Send for Approval Technician
Supervisor Manager
O] g N
Validate & Validate &

Move to Manager

Close



1117
Work

< #PM-2209-5091

Lazyriver pump room steps patch work needed

30 Pending Tasks

& Pigotech Software solutions

Q Chennai-productio Unit 1
10 Work Order Schedule

Basic Information

G cnYnT“ = Preventive Maintenance

by Dashboard
——
Priority 1 Important

Basic Detalls » Overdue
Prmarcio ainenarcs Ham Description : Test
# Pending with reason

w23

Work Request Details

® Work in Progress

042022 1o 27053032

& Workflow Company Name : Important

Contact Number I g

& venory

B contract Manogement

Manage

(1) overdue wip Contact Name :

5 15 Category : Equipment
Status : Closed

Prioity + Important

@ suoget Management

Work Request . Test
Description

v ¢ Manager .
] Comments : W

Create Work Order Work Request

& c®

Involved Task My Creations

Preventive Details

Wiork Instruction Aduanced Contrals @0

B I Y&«

Request Worl ot:

Convert to Work Order

Reject Work Request

PPM Scheduler

Schedule tasks weekly, monthly and yearly Manager’s Pending W Assign Task to Supervisor

Manager

Manager Delegation of PPM to Supervisors




mm 1

{ Update Asset ¢ Meter Reading @

30 Pending Tasks 30 Pending Tasks

10 Work Order @ Schedule 10 Work Order Schedule

® Overdue ® Overdue

Fuel Consumption Meter

30 Pending Tasks P20030

AssetName . Disel Generator

AHU BLOWER (North) Fuel Consumption Meter
) RN cccihome o Disel Generator

45298PQI

10 Work Order

* Overdue

# Pending with reason ® Pending with reason
* Pending with reason 0%

Fuel Consumption Meter
# Work in Progress ® Work in Progress ® Work in Progress LIe] 1N ' Disel G tor
Assei Name | Disel Generator

AHU Blower

(*) Overdue WiP () Overdue WIP
5 15 5 15

() overdue

Field Service Management Software

Asset Management Software

Field Service Management Software

@ =P

@ =P

Create Work Order Work Request Create Work Order Work Request

e i & i

Involved Task My Creations Involved Task My Creations

Facility Management Software

Facility Management Software
Create Work Order Work Request

e i

Involved Task My Creations

Facility Management Software

Abcd

Supervisor’s Pending Works Assign Task to Technician Technician’s Pending Works Checklist for Meter Reading
Technicians

Supervisor Technician

Supervisor assigning PPM to technician Execute the task and submits for approval




11:11 ol

Work Order v
< Overdue !

Status

® critical - #PM-2209-5091 2209-5091

Lazyriver pump room steps patch work needed B 2 AutoFill m

Pigotech Software solutions

°
-
Q Chennai-productio Unit 1

Raised by
}.(ishor Number
1mo agc

pakdown Request Details By: Admin Breakdown Request Details

£: Labour Tasks (1) & 1PF CONVEYOR

sic Information Basic Information

& AssetHistory (2) Attachments (4)

ity ! Important Important

brk Request Details [ Delete

Process Status i Name Important

Test

Work Request Details

Name Important Approved Successfully!

Equipment

19jul 22 11:02 AM Breakdown Request A ol -
View Details

Equipment

27jul 22 07:17 AM Request S Closed g A
View Details Important ription’

Closed

bum dolor sit amet, consectetur Important
Test
Test

Test
© Test

[ Delete

/& /Z(]é

Comments Acknowledge o
o v cription*

Timeline Check Validation of Checklist Submission for Validation of Supervisor Comments Approves and Closes PPM

Manager’s Approval

Supervisor Manager

Validation and Submission to Manager Validation and Closing of the Task




02. Work Order Management

Breakdown/Complaints/Incident/New request

Workflow with Any Level of Approval & Escalation can be Configured

FMC Technician FMC Technician
Validates CComIpI.ette&
i omplain
Client Complaint & :
Send Approval Submit for
Close
Register Validates & Validates &
Complaint Approve Close
Complaint
FMC Manager Client

Exa m ple Workﬂow: Client To facility management team with an approval from FM and finally validated and close by client



2 eRvoTos

I Dashboard & Repor

Work Request Converting Work
Submission of Complaint RequeSt to WOk Order

Assigning the task to Maintenance Technician

by choosing type of Workflow




teps to Create Work Order

Workflow Task Detail

Location - Assign

< Create Work Order

1mn

< Create Work Order

@) Asset Facility ®) Asset Facility P

< Add Labour Tasks

1mm

< Create Work Order

®) Asset Facility

Ken joy

11/17/2022 1: 40 PM 11/17/2022 1:40 PM

Checklist for Maintenance Checklist for Maintenance

P20030

Basic Information Basic Information

‘ Lorem Ipsum
Normal Normal

Basic Information

i
Lorem ipsum dolor sit amet, consectetur Lorem ipsum dolor sit amet, consectetur

Normal

Request Request

Lorem ipsum dolor sit amet, consectetur

Request

Clear “




I Steps for Work Order Execution

My Works

1m

Wark Order

< Work in Progress e

#PM-2209-5091 Q@ Chennai-prod;

- Pig 5 solutions

#PM-2209-5092 @ HAVC Unit- Plant A

2 Piqotech Software Private Limite

#PM-2209-5091 @ Chennai-prod,

& Pigotech So e solutions

#PM-2209-5092 Q@ HAVC Unit- Plant &

ware Private Lim

#PM-2209-5092 @ HAVC Unit- Plant A

& Pigotech Software Private Limited

Lorem ipsum dolor sit amet. Est quis modi e...

NTU-MECH-IRRIGATION PUMP SYSTEM (A...

Lorem ipsum dolor sit amet. Est quis modi e...

NTU-MECH-IRRIGATION PUMP SYSTEM (A...

NTU-MECH-IRRIGATION PUMP SYSTEM (A...

Update

111
Update Status
< #PM-2209-5091

11 00:01:30

Request

Name of the Request

Apartment Number

Date & Time

Upload Image

[ Delete

Image Description*

Lorem ipsum dolor sit amet, consectetur

Status

Submit

( Work Order
Overdue

® critical #PM-2209-5091
Lazyriver pump room steps patch work needed

& Pigotech Software solutions

Q Chennai-producti

Raised by
Kishor

8: LabourTasks (1) 3 IPF CONVEYOR

& AssetHistory (2) & Avachments (4)

Process Status

19jul2211:02AM @ Breakdown Request

View Details

27jul2207:17 AM @ Request
View Details

Approved Successfully!

Comments | Acknowledge



03. Inventory Management

oS =

INWARD

Stock In/Out

Tracks Inward/Outwards of stock

History & Reports

Details information of Stock Used,

Inventory Alerts

Set up automatic inventory alerts for minimum

individual effectively Login information & Report Type

stock levels



04. Licenses

AMC / Certification / Warranty

|

AMC Renewal

2 Update product renewal

6 M Exceeded

MCV need to be renewed

Set up warranty expiration reminders in the software

and send Email notification accordingly.



05. Meter Reading

DCRYOTOS =  Meter Reading Details

Input Information Reports
Technician can manually enter Dash boa rd & Th rEShOId Visualizes

Unit of Measures (UOM) vs. Time

readings in desktop & mobile/ loT . - _ .
Provides the accessibility to give predefined level set (Threshold)

sensor locate the interface and o _ _ _
within the system to trigger alerts or actions when a reading

receives the needed data. I
surpasses or falls below a specified limit.



I 06. All About Assets

2 cRYOTeS

Asset Basic Details

Manage and access essential information
of each asset, ensuring a solid foundation

for effective asset management.

Asset History

Track and review the complete lifecycle of your assets, from

acquisition to retirement, for informed decision-making and

maintenance planning.

Asset Attachments

Conveniently attach and store relevant
documents, images, and manuals to each
asset, keeping all necessary information

at your fingertips.




G :iY'TB = Asset Details
Basic Detail

| Dasnboara & Reporr

Downtime Tracking

Minimize operational disruptions with
real-time downtime tracking, enabling
quick responses and strategic

maintenance scheduling.

Q cryotosSuppon & Asset Details

£ caroTes

Asset History

S = Asset Details Q cryotos Support
= e
mary Dashboard  Related Request  Attachment: wnTime Trackin

= -

n » o

2 8 ® o

Asset Parts

Efficiently manage and monitor all parts associated with each

asset, ensuring timely replacements and reducing the risk of

unexpected breakdowns.

Plant A (Mumbal)

0 cryotos suppont @

Asset Transfer

Seamlessly handle the movement of
assets between locations or
departments, ensuring accurate tracking

and accountability at all times.



07. Dashboards

Select Option Status

Status Summary Workflow v Rejected v

Workflow Count

o
n
S
IS

[=3

50

o
S
~
=
=3
=3

NTU-NS-MONITORIN...

NTU-SBS-FCC LIFT SU...

Status Summary

NTU-SBS-FCC LIFT SU...

NTU-SBS-FCC LIFT SU...

Tracks work order status, preventive maintenance SLA compliance,

NTU-SBS-FCC LIFT SU...

and progress from initiation to closure.

NTU-SBS-FCC LIFT SU...

Top 10 Workflow

NTU-SBS-FCC LIFT SU...
NTU-SBS-FCC LIFT SU...
NTU-SBS-FCC LIFT SU..,

NTU-SBS-FCC LIFT SU...

Employee Efficiency Raised Checklist

Name Assigned Pending Rejected Completed Average Time Taken To Close Progress
o o Admin 27 0 0 25 2Hour(s) and 54Min(s) —

Employee Efficiency

Admin 27 0 0 0 2Hour(s) and 54Min(s)
Offers comprehensive data on tasks allocated and completed, Admin . 0 0 2 2Hour(s) and 54Min(s) —
aiding KPI calculation for efficiency assessment. il 2 2 C ' gl o

Peter 1 0 0 5 2Hour(s) and 54Min(s)

Sam 1 0 0 2 2Hour(s) and 54Min(s) —

Admin 1 0 0 6 2Hour(s) and 54Min(s) —



Geographic Overview

Track and display employees' real-time locations with a pin

pointers.

MIS Dashboard

MIS offers an overview of breakdown hours, Planned versus Actual
PM, and breakdown count by individual months for

comprehensive analysis.

Geographic Overview

1 eRveTes

State

Kuala Lumpur

kuala lumpur, Malaysia

Kuchi
Closed 5 uening

Malacca

Tawau

DOWN TIME HOURS

[ [or——

P.M. Planned v/s Actual

Closed Request



Q0 cryotos support @)

Overall Status Chart Work Order Status Chart Preventive Status Chart

¢ 6.78% ¢ 364% ¢ 3.74%
® 93.22% TOTA ® ( 63.6% TA ® 96.26%

Inward vs Outward Inventory Chart

@ InwardQty ® OutwardQty ® Inward Cost Outward Cost
338,964,000
600,000
500,000
400,000
300,000
200,000
100,000 28,4431230
° 52,800 47,760 1,817,200 418,200~
< - — S — )
& 3 c -
& s &
& & " v 4
&

o

&
>

O’

&

Calendar Based Dashboard Bl Dashboard

Gain a comprehensive overview by accessing the entire Visualize insights, analyze data with customized report
year's scheduled maintenance and registered complaints using Business Intelligence (Bl) Dashboard.

at a glance.




08. Data Collection

Asset Import/Download
User Import/Download

@ DowisataTempue () Impartatie )
@ OownicadaTempime () Importafie

Location Import/Download
O Oewriced aTempime (@) importaFie

Asset Update User Update

Simplify user management by

Streamline asset management by

Location Update

details, ensuring accurate tracking Manage location data, enabling precise tracking profiles and roles, enhancing system

easily uploading and updating asset allowing quick updates to user

and maintenance records. and allocation of assets and resources. access control and efficiency.



PPM Checklist

Facilitate proactive maintenance with an easy-to-use

checklist, ensuring regular and thorough upkeep of assets.

Template Import/Download

(@ DowmicadaTempime () importafie (O) Ocrimpont

Work Orders Workflow

Enhance operational efficiency by streamlining the update
and management of work order workflows, ensuring

timely and organized maintenance tasks.



Contact Us

Email: connect@thinkviable.com

Website: www.thinkviable.com

1:;1 Think Viable
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